
 
 
 
 

 

 

Walcha Preschool 
215N Uralla Road,  
Walcha NSW 2354 
P:  02 6777 2117 
E: preschool@walcha.nsw.gov.au 
 

Caters for all 3 to 5 
year olds and provides 
a balanced program to 
foster all aspects of a 
child’s development. 

 
Enquiries and 

enrolments welcome. 
Contact the Nominated 

Supervisor on  
6777 2117 

An enriching stimulating place to be… 

2021 
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Mission Statement 
 
 

To provide quality accessible care for 3 to 5 year 
old children in a safe, educational and 

supportive environment that is responsive to the 
needs of our community’s children and their 

families. 
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Preschool and your child 
 
 

Welcome to Walcha Preschool. 
 
Thank you for enrolling your child at Walcha Preschool. We trust 
that the time spent here will be rewarding and enjoyable for your 
child and family. 
 
The early childhood years are a time of rapid growth and 
development. The preschool aims to provide an environment that 
will nurture each child’s stage of development and potential. 
 
In providing a developmentally appropriate program like ours, we 
aim to make our preschool an enriching place for your child, and to 
gear our classroom environment and activities to their background 
and needs. We are eager to learn as much as possible about your 
child’s family, cultural background, past experiences and current 
circumstances. It is with this knowledge that we work to create a 
program that is complementary to the children and families of the 
Walcha Preschool community. 
 
Research proves that children aged between 3 and 6 learn best 
through interactive experiences. They actually learn extraordinary 
amounts through play and exploration. Children play to learn! 
 
Children at this age need activities that meet their interests and 
provide them with concrete experiences in order to lay the 
foundations for future learning. These are the formative years of 
their lives and already they have learnt so much at home with you 
as their first teacher. We hope to continue this link with you during 
your child’s early childhood education at Walcha Preschool. 
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Being a part of our preschool team will strengthen this link and be 
of value to both your child and you. This can be done in a number 
of ways: 
 

 sharing ideas and information 
 coming along to parent opportunities 
 helping with excursions 
 becoming a parent representative on the Preschool Advisory 

Committee 
 talking to your child’s educator and to your child about their 

time at preschool 
 dropping in once in a while to spend a little time at preschool 

with your child once they are settled and separating from you 
easily 

 completing our child background information form and 
informing us of their interests and strengths 

 Informing your child's educator about events happening in the 
child's life 

 Sharing information through the Storypark app 
 Posting comments on Storypark and Facebook posts 
 Providing constructive feedback to the Preschool.  
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The students 

3 to 5 year olds 
Up to 59 enrolments per day 

 
 

 
 

 
 

The staff 

 
Nominated Supervisor & 
Penguin Room Leader 
 

Zoe Herbert 

Polar Bear Room Leader Debbie Buckland 

Educators Jennifer Berryman  
Emma Wauch  
Emily Lordanic 

Casual educators Sakulsri Wechakul 
Maree Brazel 
Maxine Mason 

Administration Officer  Alice Flanagan 

Director of Community Services Karen Kermode 

Council Representatives Clr Rachael Wellings  

Early intervention coordinator  Rhonda Barnet 
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Operating hours  
 
Monday to Friday 8.30 am to 4pm 
Extended hours – Tuesday, Wednesday & 
Thursday 

8 to 8.30am & 4 to 
5pm 

 
Our license is from 8am to 5pm and staff members are unable to 
supervise except in these hours. 

 

National Quality Standard (NQS): the NQS sets a high national 
benchmark for early childhood education and care services in 
Australia. Services are assessed and rated by their regulatory 
authority against the NQS and given a rating for each of the 7 

quality areas and an overall rating based on these results.  
 

Preschool are waiting to be assessed by the Department of 
Education and Communities in the new preschool building.  

 
WE WERE ASSESSED IN NOVEMBER 2018 AND RECEIVED 

THE RATING OF MEETING THE NATIONAL QUALITY 
STANDARD.  

 
 

Preschool term dates 2021 
 

Term 1 
Wednesday, 27th January to Thursday, 1st April 2021 

Term 2 
Monday, 19th April to Friday, 25th June 2021 

Term 3 
Monday, 12th July to Friday, 17th September 2021 

Term 4 
Tuesday, 5thth October to Tuesday, 14th December 2021 
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Enrolment of your child 
 

All enrolment enquiries are handled by the Nominated Supervisor 
and the Administration officer. Alice and Zoe will work with you to 
complete your enrolment and any booking requests.  
 
If there are no vacancies, the child’s name will be added to the 
waiting list. When a vacancy occurs, the Administration Officer will 
contact the parent of the first child on the list and offer that child a 
place at the preschool. Preference is given to children in their 
transition year. These are children in the 4-5 year age group who 
will commence school in the following year.  
 
 

 
 
 

Your child’s first day 
 

A new situation can be frightening for any child. We encourage 
parents to stay for a couple of minutes to help settle your child into 
preschool more easily. Becoming involved in an activity is always a 
great way to do this. 
 
When the time comes for you to leave your child may be upset. 
Don’t worry – just call an educator and say goodbye to your child, 
then leave quickly. Most children don’t stay upset for too long but 
will find it harder if they sense that you are also upset. Remember 
to say goodbye and tell your child that you will be back. 
 
In no time at all, your child will settle happily into preschool and will 
begin to enjoy their day. If you are worried, please call the 
preschool and talk to an educator. Be assured that you will be 
called if anything is wrong.  
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Walcha Preschool supports Munch & Move, a NSW Health 
initiative that supports the healthy development of children birth to 
5 years by promoting physical activity, healthy eating and reduced 
small screen time.  

 
To support this initiative, the preschool requires families to pack 
only healthy food and only water as a drink.  
 
This means please do not send lollies, chocolate, sweets, 
chips, LCM bars, fruit sticks, rollups, fizzy drinks, juice and 
cordial or any other prepackaged food.  
 
If you do send these items they will be sent home. 
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What to send on the first day 
 

 If your child is in the 3yr old/polar bear room, one cot 
sheet with their name in a pillowcase. This will be placed with 
your child’s bag at the end of each day. 

 
 Morning Tea and Lunch – please pack morning tea in the 

supplied bag and lunch in a separate bag. Please place an 
ice brick in your child’s lunch and morning tea bags, as they 
are not stored in the refrigerator. Please remember when 
packing your child’s lunch that life long eating habits are 
established in early childhood 
 

If we have a child who is an anaphylactic, families will be 
advised not to include the triggering products in your child’s 
lunch. 
 
 Morning tea – a piece of fruit which is manageable by the 

child (i.e. cut into pieces), yogurt, cheese and crackers.  
 
 Lunch – a nutritious lunch (i.e. sandwich etc.), a drink of 

water, if you feel your child needs more for morning tea or 
lunch please only send nutritious food (i.e. piece of fruit, veg 
sticks, muesli bar, popcorn, crackers etc.).  

 
 Afternoon tea – if your child uses the extended hours you will 

also needs to send something for afternoon tea. A piece of 
fruit or a nutritious snack will be sufficient. 

 
 Clothing – so that your child is able to join in all activities 

especially messy ones, please dress them in old clothes. 
Children should be dressed in long sleeved shirts, to protect 
them from the sun. Please provide a spare set of clothes in 
their backpacks at all times. 

 
Preschool has a “no thongs” policy. Please do not send your child 

in thongs, crocs, or other uncovered footwear. This is for the safety 
of your child whilst climbing on equipment or riding the bikes.  
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PLEASE LABEL ALL CLOTHING.  
 

Please bring your Health Care Card for our office records. 
 

Each child will be given a sun smart hat to wear at preschool. This 
hat will stay at the Preschool. Please make sure your child has 
sunscreen on prior to commencing their day at preschool. 
Sunscreen is available in the foyer at the Preschool.   
 

If your child is in the Polar Bear (3 year old) room, please 
bring a recent photograph of your family. This will bring a little 
bit of home into the preschool and will be used in the first few 

weeks to help the children become familiar with their new 
friends and their new surroundings. 

 
 

Arrival and departure 
 

Please check the noticeboard in the front entrance and your 
communication pocket regularly for general information and 
upcoming events. 
 
Please remember to sign your child in and out in the sign-on book 
and include arrival and departure times. (This is a departmental 
regulation and is held as a legal document). 
 
At no time will a child be handed over to another person other than 
the parents, or the persons indicated on the enrolment form under 
“Authorised Persons”.  
 
All gates should be closed firmly after entering and leaving. Please 
do not let a child out the gate without an adult. 
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Car park 

All vehicles are to reverse angle park into marked and signed 
car parks. Entry to preschool is opposite the showground via 

Derby Street (orange chair). Exit is onto Uralla Road. The 
street is narrow, so please take care when entering and exiting 

the preschool. 
 
 

Please drive carefully into the car park as  
children are difficult to see. 

 

 

 

 
 

Bus Service 
 
Walcha Preschool offers a bus service on Monday, Tuesday, 
Wednesday & Thursday for transition (Penguin) room children 
from rural/isolated and aboriginal families. The bus company has 
specified that the children who catch the bus must be 4. Children 
who are in their last year of preschool will be given priority for the 
bus.  
An educator will collect children from school buses at Walcha 
Central School and transport them to preschool in the morning 
and return in the afternoon via the Mirani bus.  
 
If you would like to use this service please fill out a 
permission form available from the office.  
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How is the preschool run? 
 
Walcha Preschool is a community based Early Years Education 
Service managed by Walcha Council. We have the support of an 
Advisory committee which is comprised of Council, community and 
parent members. Walcha Preschool is state funded by a grant from 
Department of Education and fees from parents. 
 
Walcha Preschool license is held by Walcha Council and all 
administration functions are carried out by Walcha Council. 
 
Walcha Preschool has a quality improvement plan and self 
assessment tool that is reviewed continually. This will be assessed 
as a part of the National Quality Assessment Framework and 
Rating process. 
 
 

Children’s library 
 

Each child can borrow a library book from the designated shelf. 
The family has to fill in their child’s card by ticking off the returned 
book and filling out the title of the book to be borrowed and the 
date. If by some accident a book is lost or damaged it is the 
responsibility of the parent to purchase a replacement. 
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Fees 
 

The Walcha Preschool does not make any profit from fees. 
Invoices are posted to you mid & end of term. Each invoice is due 
within 4 weeks of receiving it.  
 
Fees are still payable if a child is absent for any reason, 
however, fees are not charged during school holidays or 
transition to school visits.  
 
Fees are to be paid at Walcha Council office or directly into 
Council’s bank account (details on invoice). Arrangements can also 
be made to have amounts taken directly from your bank account. 
Please contact Council if you would like to use this option. 
 

List of fees are available at the preschool office. 
 

The Nominated Supervisor should receive notice of a child 
leaving preschool as soon as possible.  
 
Two weeks written notice is required or fees will be charged. 
 
 
 

 Low Income fee 
Walcha preschool has an 
affordable fee available to 
families who hold a Health 
Care Card. If you have a 
Health Care Card please 

provide us with a copy and the 
subsidy will be automatically 

applied to your fees. 
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Childhood Illnesses 
 

Below are some common childhood illnesses. Children should be 
excluded from preschool for at least the period indicated. 
 

Illness Exclusion Period 
Conjunctivitis Until all discharge has ceased 
Chicken Pox At least 7 days after spots appear and only 

if marks have cleared 
Measles At least 5 days from the appearance of the 

rash 
Mumps 10 days from the onset of swelling 
German Measles At least 7 days from the appearance of the 

rash 
Lice Until head is completely cleared 
Ringworm of the 
body 

7 days, if not completely healed, then must 
be covered 

School sores 
(impetigo) 

Excluded until the child has received 
antibiotic treatment for 24 hours. Any 
sores must be covered with a waterproof 
dressing. 

Gastro/vomiting  48 hours after last episode of vomiting or 
diarrhea.  

 
It is essential that you have an emergency contact phone number 
and address on your child’s enrollment form. If on any day you 
cannot be contacted while your child is at Preschool, an 
emergency contact can be added to the sign-in book with an 
emergency contact number. 

 
In case of a medical emergency, the Nominated  

Supervisor will phone 000 immediately.  
All ambulance fees are to be paid by the family, so it 

is recommended that ambulance cover is held. 
 

Families are reminded that preschool building  
and car park is a smoke-free environment 
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Health 
 

The Public Health Act 2010, and Public Health Regulation section 
43 requires parents to provide documented evidence of a child’s 
immunisation status to be eligible to be enrolled. If your child is 
unable to be vaccinated due to medical reasons, please contact 
your family doctor to obtain a vaccination exemption certificate. 
 
In the event of an outbreak of a vaccine-preventable disease in an 
early childhood education and care service, non immunised 
children will be required to remain at home for the duration of the 
outbreak for their own protection.  
 
If your child is sick, they should stay at home until better. This is 
important as the children are in very close contact with each other 
and illnesses can spread quickly. Parents are requested to notify 
the Nominated Supervisor immediately of any infectious diseases 
contracted by their child. The Nominated Supervisor may use their 
discretion and request an unwell child be taken home. 
 
Prescription only medication can be administered at preschool. 
The medication must have the child’s name on the prescription 
label. The parent must fill in the relevant details in the 
Administration of medication form. An educator will have to 
counter-sign these details.  
 

Home remedies will not be administered. 
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Early Years Learning Framework 
 

Walcha Preschool’s program is guided by the Early Years Learning 
Framework (EYLF) which is the National Quality Framework for 
children from birth to 5 years old. The framework’s vision is for all 
children to experience play based learning that is engaging to and 
build skills for life. It is a guide for early childhood educators to use 
in partnership with families to develop play based learning 
programs responsive to children’s ideas, interests, strengths and 
abilities. It describes early childhood as a time of belonging, being 
and becoming. 
 
Belonging 
This is the basis for living a fulfilling life. Children feel that they 
belong because of the relationships they have with their family, 
community, culture, and place.  
 
Being 
This is about living here and now. A time for children just to “be” – 
a time to have fun, play and try new things. 
 
Becoming 
Is about children starting to form their own sense of identity that 
shapes the type of adult they will become. It is also about the 
learning and development that young children experience. 
 
The framework focuses on your child’s learning and building 
relationships. Educators will work with you in order to get to know 
your child well. Through the framework’s five learning outcomes, 
educators will assist your child to develop: 
 

 A strong sense of identity 
 Connections to their world 
 A strong sense of wellbeing 
 Confidence and involvement in their learning 
 Effective communication skills 
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Walcha Preschool uses Storypark to record and communicate 
learning as it happens via photos, video, audio and observations 
within a secure online environment. Families are able to receive 
instant feedback on your child’s learning. Both you and your family 
members can see and comment on your child’s learning with the 
ease of the Storypark Family app. Storypark also allows the 
educators a more efficient process to record each child’s learning. 
  

Steps for new families to start using Storypark: 
 

1. The email provided to the Preschool on your child’s enrolment 
form will be sent an email inviting you to use Storypark. This 
invite will need to be accepted by you. If you did not provide 
an email address, please give one to Zoe.  

 
2. Download the “Storypark for Families” app. The app is the 

purple icon like the images on the bottom of this page and is 
free. 
 

3. Once downloaded, you can add other family members to be 
able to view and comment on your child’s profile. You will only 
be able to see information in which your child is tagged in. 
This means confidentiality will be maintained. 

 
Please be aware that you will not receive daily information on your 
child. However, Storypark does allow you to share family moments 
with us here at preschool. With more feedback and comments from 
parents/carers, we are able to build stronger relationships and help 
us educate your child.  
 

Please keep an eye on your emails for your invite. 
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Preschool policies 
 
The preschool has a policy and procedure manual that describes 
how the preschool is run, how children’s programs are developed, 
and how the council, educators and the committee work together. 
 
For families who would like to view the policy manual, a copy is 
available at all times. Please ask an educator. This can help you to 
better understand how your preschool works, and to have a say on 
the things that matter to your family. This manual is reviewed and 
updated frequently so your feedback is very important to us. 
 
Concerns and complaints 
 
The preschool welcomes all feedback from the families, even if that 
means raising concerns or suggesting changes. We believe that 
families are the experts on their child, and we aim to work in co-
operation with families to get the very best outcome. 
 
If you have any concerns, please discuss it with the Nominated 
Supervisor. They aim to resolve the matter quickly and 
confidentially wherever possible. Alternatively, contact the Director 
of Community Services.  A suggestion book is located in the foyer 
near the sign on sheets. 
 
All concerns and complaints are treated sensitively and 
confidentially. If you would like to lodge a grievance forms are 
available at the front desk. Please refer to our policies and 
procedures manual for details on how to lodge your grievance. We 
appreciate families raising any issue with us. If it is important to 
you, then it is important to the preschool. 
 
Funding and licensing 
 
Walcha Preschool receives a grant towards our operating costs 
from the NSW Department of Education. To ensure the quality and 
safety of the service provided, we are also licensed by the 
Department. For further information on funding and licensing 
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please contact the Early Childhood Education Directorate on  
1800 619 113. 
 
 
Children’s records 
 
Walcha Preschool keeps individual records about children who use 
our service. Many of these records are licensing requirements, and 
they also help us to identify and respond to your child’s changing 
needs and abilities. 
 
Each child’s file includes:  

 Enrollment forms 
 Contact details 

 Any critical incident reports 
 Consent forms 

 Any case conference 
notes 

 Authorisation for collection 
of child 

 Copies of correspondence  Medical Management Plans 
 
Families may ask the Nominated Supervisor for access to their file 
at any time. If a family believes that any information held about 
them is incomplete, incorrect, out of date, or misleading, they 
should raise the matter with the Nominated Supervisor. If any of 
your information changes (e.g. postal address, phone number etc.) 
please let us know. 
 
 
Your family’s needs 
 
Walcha Preschool works towards catering for the community’s 
early childhood needs, both in education and care. Walcha 
Preschool is in close contact with other early childhood services in 
the area such as Early Childhood Intervention, Gubi Guban mobile 
playgroup and family daycare.  
 
Walcha Early Intervention provides family centered individualised 
educational programs that are child centered and activity based. 
The programs can be carried out through home visits, playgroup, 
individual sessions in the early intervention room, preschool 
integration or therapy sessions.  
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If you have concerns about your child’s learning or speech, please 
talk to an educator. Likewise if educators have concerns they will 
be raised with you. In early years is the best time to address 
learning difficulties. For more information about children’s services 
please contact the Early Intervention Coordinator on 67772117.  
 
 
 

Walcha Preschool has Facebook! 
 
Request to join Walcha Preschool Parents 2021  
Please note that this is a private group for only parents 
with children attending Preschool in 2021.  

 
 
 
 
Confidentiality  
 
You and your child’s confidentiality is really important to us at 
Preschool. Please make sure you sign the photo permission form 
based on your preference.  
 
The Preschool Facebook group is closed for confidentiality of 
children. This means that parents are not to screenshot or save 
group photos from Storypark, Facebook and Preschool and repost 
them on their social media.   
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Preschool Philosophy 
 

Here at Walcha Preschool our Educators believe: 

 The Dunghutti people are the traditional owners of the land. 
 In recognising all Aboriginal mobs 
 Children have the right to feel safe, secure and respected. 
 Through a play based program children learn. 
 Families are the children’s primary teachers. 
 Educators, families and the community should work together 

to educate and stimulate children. 
 In respecting the uniqueness of each family and endeavour to 

learn more about them. 
 The environment provided will allow children to develop, learn 

and explore at their own pace. 
 Families are crucial to a child’s wellbeing, their feedback and 

involvement is valuable to Walcha Preschool. 
 Children will be encouraged as they play for their efforts, 

successes and positive behaviour. 
 Communication between all stakeholders is paramount for 

high quality care and education of the children at Walcha 
Preschool. 

 The programme planned for the children will be guided by the 
Early Years Learning Framework including the principles, 
practices and outcomes to encompass Belonging, Becoming 
and Being. 

 Walcha Preschool embeds sustainable practices into the 
everyday routine and believes these strategies will educate 
children through creating learning opportunities. 

 All children will be observed equally. 
 All children are individual, unique and have amazing ideas to 

share. 
 Music encourages holistic learning and is an integral part of 

our programme. 
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 Physical activity and healthy eating are important for children 
as these good habits will serve children well into a happy 
adulthood. 

 Intentional teaching is an important part of the program and of 
each child’s learning. 

 Values significant to our families are important to practice 
these include: Being grateful, kind, thankful, together, cool, 
caring, happy, helpful, apologetic, soulful, crazy and having 
fun. Friendships, teamwork, respect, love, forgiveness and 
saying please and thank you is also significant to our families. 
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NOTES 
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Regulatory Authority 
 

Early Childhood Education Directorate 
NSW Department of Education 

Locked Bag 5107 
PARRAMATTA NSW 2124 

 
Free call   1800 619 113 

 
www.dec.nsw.gov.au 

 

Have a wonderful year with us at 
Walcha preschool and remember if 
you have any problems or queries 
let us know so that we can work on 

them together. Please keep this 
booklet as it may be a useful 

resource throughout the year. 


